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By Mary Stanley

Long before the Massachusetts 
Charitable Mechanic Association began 
providing funds to nonprofit organizations 
like New England Village to help with 
purchasing equipment for its vocational 
programs, the organization had a bit of a 
different goal. 

According to the MCMA’s website, its 
founding members initially met to address 
the problem of runaway apprentices.

 “At that time, apprentices would leave 
before they had completed their full 
apprenticeship and set up shop 
elsewhere,” says secretary of the 
MCMA Marty Joyce.   

In the years that followed 
its inception, the organization 
established itself as one 
committed to promoting the 
mechanical arts and providing 
funds for members’ widows and 
families.

Steeped in rich Bostonian history, 
the MCMA’s first president was Paul 
Revere and many of its original members 
were known to have participated in the 
activities of the Sons of the Liberty. MCMA 
and its members played integral roles in 
the construction of some very notable 
landmarks, including the Bunker Hill 
Monument. 

The architect and superintendent on the 
project, Solomon Willard was a member of 
the MCMA as was the engineer and master 
builder, Gridley Bryant. Although the 
cornerstone of the Bunker Hill Monument 
was laid in 1825, construction was halted 
several times because of a lack of funding.  
MCMA was integral in raising additional 
funds until the capstone was finally put in 
place in 1842. MCMA’s later generations 
would play a role in the design and or 
construction of other local landmarks, such 
as Trinity Church, the Custom House and 
Symphony Hall. 

Throughout the years, 
MCMA’s primary focus has 

been on promoting the arts 
and trades, whether in the form of 

an Apprentice Library, a Trade School or 
Mechanical Exhibitions.  These exhibitions 
offered opportunities for artisans to 
showcase their work and even issued some 
very reputable awards and recognitions. 
“Those awards were very highly regarded,” 
noted Joyce.

However, as trade schools and other 
professional institutions, including 
Wentworth Institute of Technology, began 
to pop up, MCMA turned its focus toward 
philanthropic work for people in the trades. 

Today, its focus is on charitable support 
for Massachusetts organizations that either 
teach mechanical arts, provide employment 
opportunities for the disabled, or use 
vocational training and workshops as a 
key part of their programs in developing 
the potential of physically or mentally 
challenged individuals.

A social enterprise like Colchester 
Neighborhood Farm and the other 

vocational programs offered by NEV have 
proven to be ideal candidates for receiving 
grants from this benevolent organization and 
over the past 10 years, NEV has received 
more than $100,000 from the Massachusetts 
Charitable Mechanics Association to fund 
a variety of projects and equipment for its 
vocational training programs. 
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A Generous Organization with a Rich History

John Lundgren, Ingrid Kadje-Tagne and Samantha Conant with a basket of eggs collected 
from the new coops. 
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March came in like a lion with 
four Nor’easter snowstorms that 
tested our emergency preparedness 
skills!  Storms Riley and Skylar 
brought high winds and blinding snow 
that challenged our normal day-to-
day operations, and resulted in day 
program closures, power outages for 
days, fallen trees and disrupted work 
schedules for everyone!

In true fashion, our dedicated, 
skilled and responsive staff provided 
critical support to all individuals 

served by New England Village and ensured the safety and well-
being of everyone during challenging conditions.  Fortunately, 
back-up generator power for each house allowed residents to 
remain in their own homes and essential services continued in a 
quality and safe manner!  Many staff came to work early, some 
staff stayed and worked several shifts, and some staff truly went 
“above and beyond” to ensure appropriate coverage while being 
considerate and helpful to fellow staff. 

Throughout all of these horrific winter storms, there were 
no injuries and only two unfortunate facility mishaps occurred.  
Hurricane force winds caused a tree to be uprooted that fell on the 
back portion of Fuller House causing one of the branches to punch 
a hole in the roof.  Fortunately, no one had to be relocated and 
supports continued as planned.  Secondly, the Sheingold Building’s 
generator failed and will need to be replaced; yet again, essential 
functions and work continued without too much disruption for staff 
working out of our administrative offices.  

Our “COOP” or Continuity of Operations Plan ensures that 
we are able to manage proficiently and competently during any 
emergency, with our top priority being the health and safety of 
the individuals we support and our staff.  Families and guardians 
can take comfort knowing that we are well prepared for any type 
of weather related or other emergency situation and that we hold 
ourselves to the highest of standards while continuing to identify 
enhancements that can be made to our emergency preparedness 
plans. Speaking of which, we’ve added a few more tools to our 

Emergency Communications toolbox. We continue to use the 
Plymouth County Sheriff’s Department robocall system for any 
public health announcements, as well as updating the voicemail 
greeting on our main number (781-293-5461) and our website 
(www.newenglandvillage.org). We also use 95.9 WATD radio to 
announce any day program closings. Facebook and Mailchimp – a 
web-based email marketing system, allow us to communicate in 
real time and through mobile devices, as long as we can access 
the  internet. All of our vehicles are equipped with cell phones and 
chargers, so our residential programs always have the ability to 
communicate via phone during a power outage, as long as there 
is cell service. It’s important to keep your emergency contact 
information current, so that we can reach you when needed and 
keep you up-to-date during an emergency situation.

We are in the third and final year of our 2016 – 2018 Strategic 
Plan and I’m pleased to provide an update regarding our Person-
Centered Planning Strategic Initiative.  As part of this work, we 
have shifted to a person-centered philosophy with appropriate 
planning, training, systems and support to assure success in the 
personal outcomes for the individuals receiving services from NEV.  
Just as we conducted surveys from staff and family members/
guardians, we also conducted a survey from the people receiving 
our services.  You may recall that we had the benefit of an external 
team of experts working with us to help with this critically 
important initiative.  As part of their work, they held a number of 
focus groups with the people receiving day and residential services 
from NEV.  The goal of these focus groups was to discuss and 
understand their views and opinions of the factors that result in 
quality person-centered services and supports.  Following these 
meetings, the IQMA team used the focus group findings to develop 
a new survey that focused on the factors that were identified to be 
the most important to the people using our services.  A thoughtful 
implementation process was developed and designated NEV 
staff were identified and trained to conduct the in-person surveys 
across all NEV programs.  A total of 144 people receiving day 
and residential services were interviewed and the results were 
compiled into a summary report.  The report highlights are included 
in this newsletter. Of course, we will take the survey results and 
incorporate them into our planning to enhance our person-centered 
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is published twice a year.
Stay up to date on Village happenings by subscribing to 
Village Connections our monthly electronic newsletter.

Just send your email address to  
mstanley@newenglandvillage.org
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Program Happenings

By DeB Scott

As snowflakes swirled outside on a 
Sunday afternoon, the individuals at the 
Village gathered in the Ray Assembly Hall 
to celebrate Daphne Fuller’s 70th birthday. 
Her family, friends and Village staff had 
organized a party that delighted 
the senses and create an 
atmosphere of camaraderie 
and celebration. Guests 
enjoyed refreshments 
and the calming 
activity of coloring 
pages at their tables. 
Later, they enjoyed 
making a lavender 
sugar scrub and a 
flavored lip gloss that 
they were able to  
take home. 

I met Daphne in 1993 
when I was working at New 
England Village. We had a connection 
between us that quickly evolved to a 
friendship and over the years, Daphne has 
become like a member of my family. As we 
planned this party, I really wanted to find a 
theme or activity that represented Daphne 
and the things she really enjoys. She does 
love to be pampered so I chose a spa day 
where she and all of her guests could be 
spoiled. 

I decided on an activity of making 

lavender sugar scrubs 
and flavored lip gloss 

because of Daphne’s heightened 
sense of smell and her attraction to 

lotions made with lavender, mango, vanilla 
or gardenia scents. Partygoers were very 
excited to be able to create these scrubs and 
glosses and even more excited to be able 
to keep them. Many of the people at the 
party turned their coloring mandalas into 
birthday cards and gave them to Daphne. 
The pampering at the party continued as 
Ginger Comeau treated guests to hand 
massages using a calming lavender lotion. 
Throughout the party, music instructor Sean 

Carr played acoustic guitar 
for everybody’s enjoyment 

and Jim Scott made sure all of the 
guests were having a great time. After the 
guests sang a rousing rendition of Happy 
Birthday to Daphne, a wonderful strawberry 
cream-filled birthday cake was served. 

Daphne enjoyed all of the activities 
and attention and it was very nice to 
have residents as well as staff—past and 
present—join her to celebrate. 

Residential

A Very Special 70th Birthday Party

Captions from far left: Chuck Nolan and Marilyn 
Quintin; Nancy Morrison and Daphne Fuller;  
Patty Durso and Sean Carr; Deb Scott and  
Daphne Fuller.

Leah Pagel moved into Apartment 4 
on November 30. She comes to us from 

Cardinal Cushing and has quickly settled 
into her new home. She enjoys the Bruins Blades Bears, 
coloring and drawing, and watching the Hallmark channel. 
She also likes her one-on-one time with female staff, where 
she gets to go out and get a little pampering, including 
manicures and other luxury treatments.  Leah attends the 
day program at the SWC, which she really enjoys. 

Welcome to New 
England Village!
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Held at the Pembroke 
Country Club, this year’s 
Night to Shine event 
gave NEV participants 
a chance to put on their 
best outfits and to go out 
and kick up their heels. 
Hosted by the Calvary 
Baptist Church and 
sponsored by the Tim 
Tebow Foundation, Night 
to Shine is a worldwide 
event that provides a 
prom-like experience for 
teens and adults with 
intellectual disabilities. 

Program Happenings
Residential

A Night to 
Shine

Kevin Turner and Mark O’Leary dropped off hams to 
New England Village so that residents could celebrate 
the Easter holiday with a special dinner. Mr. O’Leary 
made this donation in honor of John Sullivan, step-
father to Paul Beranger. This is not the first time that 
Mr. O’Leary has made such a benevolent gesture; in 
November he also delivered turkeys. 

Top row:Lisa Heiman; Brad Heger; Carl Thornhill and Kenny Delmonte; 
2nd row:  Alicia Coppola; Bob Worden; Tim Spellman and Peter Hill.

Remembering Arthur
By Michael Gaffey

Arthur Widerman, embraced in the heart 
of his NEV family and home, passed away 
peacefully in his sleep early on the morning 
of April 4, 2018.  Arthur had been an implicit 

part of the NEV culture since its inception (quite literally, as his parents, 
Bill and Shirley, were among the founding members), and physically since 
his arrival to the community in 1979. Residing for many years in House 4, 
in 1993 he joined his lifelong friends Jeanne Reynolds and Daphne Fuller 
in opening the new Fuller House at New England Village. 

Arthur was a man of almost boundless energy, which he shared openly 
and honestly with all of those who were a part of his life. Perhaps seeming 
a bit “stand-offish” when first meeting people, Arthur would always 
quickly show his true, inner self – a deeply kind and gentle man who truly 
enjoyed the people who took the time to know and understand him. He 
found joy in simple things: going to the Pembroke Firehouse to see the 
fire trucks being washed; spending an afternoon watching cows at pasture; 
going to the hardware store with his dad and “fixing” things at home; 
countless hours spent making sure that Fuller House and the NEV property 
were kept spotless of trash and clutter. Possessing a real enthusiasm for 
life, a mischievous sense of humor and a fiercely strong will, Arthur taught 
many lessons and imparted much wisdom, enriching the lives of all who 
knew him. He is especially mourned by his dear friend Jeanne, as they 
closely shared their life’s journey and walked many miles together. 

In Memoriam 
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Program Happenings
Residential

Winter Storms
A series of winter storms that began with 

Grayson or the so-called Bomb Cyclone on 
January 3 and ended with four Nor’easters in 
March, wreaked havoc for participants and 
staff at New England Village. But like most 
mighty oaks, we were all strong enough to 
bend but not break.  The same could not be 
said of some of the pine trees here, one of 
which ended up on the roof of Fuller House.  
Another fell onto electrical wires, sparking a 
bit of excitement, that brought out the local 
fire department. And some larger trees proved 
to be no match for Mother Nature, toppled 
by her 60 mile per hour wind gusts, leaving 
behind large logs that piled more than six 
feet high.  Participants and staff weathered all 
of these storms rather well, doing their best 
to stay on top of the cleanup and respond as 
quickly as possible to some of these incidents. 
Some were even able to make the most of a 
snowstorm, bundling up to go outside and 
make a snowman. After all of the storms were 
well behind us, members of DEP at the Sollar 
Wellness Center put together appreciation 
baskets for the maintenance crew—well 
deserved! 

James Adam Molly Houston

Colleen Caliri Rick Murad
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 Program Happenings
Enrichment and Community Services

By GinGer coMeau

Never has the phrase “the 
show must go” on been 
more appropriate than 
for this production of 
Willy Wonka and the 
Chocolate Factory. 
On opening day, we 
received the call that 
Kenny Delmonte, 
who was to play the 
role of Willy Wonka, 
was very sick with a 
high temperature, and 
that the understudy, 
who also happened 
to be the Director 
and the Narrator, Eric 
Henderson, would have 
to fill in.  

Beginning in 
December, our cast, 

which consisted of 15 
actors, two who were staff and 

13 who were either 

participants in our 
program or members 
from the community, 
worked hard at learning their lines 
and nailing their parts. While there 
were some ups and downs during 
those three months, the end result was 
nothing less than impressive.  

With 200 people in the audience 
at each of the performances, the cast 
played to a full house at the Pembroke 
Community Middle School on both 
Friday night and Saturday afternoon, 
raising $2,140 through ticket and 
raffle sales.  Gerry Lozeau, Aktion Club 
Coordinator and Kim Scully, Executive 
Assistant at NEV, were winners in the 
golden ticket raffles, each winning $50 
worth of “golden scratch tickets.” 

While Kenny was sorely missed in 
this production—he made a perfect 
Willy Wonka in the dress rehearsal—
the live performances were a hit, with 
all of the hard work over the past 
three months, paying off. 

The Show 
Must Go On

1

2

3

4

56

7 8 9

1. Ken Delmonte 2. Peter Burbank  
3. Graham Snow & Sam Wood  
4. Allan Feldman & Donna Burke  
5. Rachel Tamulevich & Ingrid Kaoje-Tagne  
6. Lisa Perkins 7. Alicia Coppola  
8. Heidi Ward & Peter Burbank 9. Mia Milinazzo
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Program Happenings

Efron Center for Enrichment 

By Mary Stanley

As part of the “Explore Nature” art theme, ECE participants 
created a bulletin board full of trees, birds, bird feeders and bird 
houses. A bird feeder was hung outside the art studio window, 
where participants keep an eye out for visiting birds and try to 
identify them.

The members also created a dimensional piece that included 
a wolf, pine trees, a moon as the back drop and feathers hanging 
from the bottom.  Art Specialist Linda Malis said these works 
are akin to dream catchers.

These texture projects are a favorite of Malis’s who took over 
the reins of Art Specialist at ECE in January. She began her 
tenure with NEV in 2013 as a paraprofessional and has worked 
in a number of capacities before landing the art job.

“Art really is my passion,” she says.  
Though she enjoys working in all mediums, including 

photography, she says she especially enjoys assembly work, 
starting with a variety of objects and exploring ways to put 
them together. 

“I just love working in this position,” she says. “There’s a lot 
of positive energy in this room.” 

Exploring Nature

The bulletin board in the art room at ECE inspires participants to think about and 
explore nature—birds in particular. 

Sollar Wellness Center

By Mary Stanley

One of the more popular art classes offered 
at the Sollar Wellness Center has been the Paint 
Night class.  Led by artist Meg Bean, these 
classes allow participants to create a work of 
art that is one-of-a-kind and worthy of hanging 
in the home or giving as a gift. Paint Nights 
are a trending activity and for many people, the 
attraction to them is the opportunity to socialize 
with friends while stretching creative muscles.   

Paint Night Class

People in the community have been filling up the paint night classes. Women are having as much fun 
socializing as they are painting. 
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Program Happenings
Sollar Wellness Center

By Mary Stanley

While there is an impressive level of interest 
and participation in the wellness programs that are 
offered at the Sollar Wellness Center, two classes 
in particular, Fit and Tone and Joints in Motion, are 
especially popular among various members of the 
public as well as NEV participants.

Wellness Program Manager Kim Lowman points 
out that the Fit and Tone class is attracting a broad 
range of people from the community, those with 
and without disabilities, and she is impressed at 
how the instructor,  Donna Clifford, who is also a 
paraprofessional at NEV, is able to meet the needs of 
each member in the class. 

“She does an amazing job of teaching the class so 
that everybody gets what they came for,” says Kim.

Offered on Monday nights from 5:30 p.m. to 6:30 p.m., the 
class has a loyal following of participants and their abilities cover 
a very broad spectrum. From younger people who are in their 20s 
and want something that is a bit challenging, to others who may 
have chronic conditions and need modifications, to people with 
disabilities who may only be able to work with the stability ball, 
Donna has designed the class so that anybody and everybody can 
participate and walk away feeling accomplished.

Recently, Betsy Olivere and her Dad joined the class. While 
Betsy’s father helps his daughter with some of the exercises, Donna 
is able to provide modifications so that father and daughter each get 
something from the workout. 

The Joints in Motion class, which is held in the SWC’s 80°, 
therapeutic pool, is also very popular among all segments of the 
population. 

“We have a fairly loyal following in this class and it seems to 
attract a lot of Silver Lake High School retired teachers, but also 
people in their 40s as well as elderly and even a few younger people 

with intellectual and developmental disabilities,” 
says Aquatics Specialist Patrick Raymond. 

Because this class is held in the water, 
Raymond explains that it provides a much better 
workout in terms of calorie burn and less stress on 

joints, than a land workout.
“The water provides 12 to 14 times more resistance than walking 

in air so that a participant can expect to burn 550 to 600 calories in 
a one-hour class,” Raymond says.

Though this class is not meant to provide therapy for arthritis, he 
explains that because it is held in the water, joints are not getting 
pounded and it allows a person to have a great range of motion.  
“There is less stress on the joints.  The class can also help with 
recuperation from an injury” he says. 

“I like the class because we are always moving,” said participant 
Christine Healy. “And when I leave, I feel like I had a good 
workout.” 

The Sollar Wellness Center also offers a number of other classes 
to the public, including Yoga for All Abilities, Aqua Zumba, and 
Making Waves Water Aerobics. Please visit the Sollar Wellness 
page on NEV’s website for more information about these and other 
classes. 

For All Abilities

Participants work out in the Fit and Tone class.  
Above: Betsy Olivere and her father workout together.

Taking on a Challenge
By KiM lowMan

In the winter months of January and 
February, when the temptation to eat 
comfort food is high and the motivation to 
move is low, the Staff Wellness program 
issued a challenge to all staff to “Choose 
to Move.”   Those who entered the contest 
were asked to record any 30-minute 

increments of activity of their 
choosing; every 30-minute 
activity would equal one 
point. Some chose to take 
classes offered at the 
Sollar Wellness Center, 
others chose to walk 
or hike or ski outdoors, 
while other chose to 
attend their own health 
clubs.  Despite this 8-week 
challenge occurring right in the 
middle of a very rough flu season as well as 

a few other set-backs, winners managed to 
log in anywhere between 3 and 7 hours 

of activity per week!  
 A big shout-out and 

congratulations to Jonathan 
Weinman, Office Manager at 
ECE who tallied up 106 points.  
Equally impressive was Leigh 

Ann Taylor, DSP at Apartment 7 
who logged 96 points and Payroll 

Coordinator Ann Fafel who earned 
50 points. Winners shared the money 

entered into the pool. 
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By ricK Moulton

New England Village has secured part-
time and full-time positions for 17 workers, 
in 9 towns representing 7 different industry 
types ranging from plumbing to animal care.  
To find suitable positions, comprehensive 
interest and skill inventories are completed 
and job searches are conducted to find job 
matches. The job coach’s job isn’t over 
once the placement is made. The coach also 
provides ongoing check-ins and meets with 
managers to ensure continued job success. 
Often, there is an expansion of the job 
duties as managers realize just how capable 
our workers are.  While we have highlighted 
some success stories in the past, we thought 
it would be fun to catch up with these 
employees to see how things are going. 

• Gina Diener joined Shaws in Hanson 
three years ago and after expressing 
an interest in learning to cashier, she 
was given the opportunity to join the 
supermarket’s training program.  Not 
only did she succeed, she exceeded all 
expectations and has become such a 
valued cashier, that she occasionally is 
asked to help train the new cashiers! 
From time to time, when Gina 
encounters a rude customer, she is able 

to handle the situation with grace and 
kindness. 

• In 2016, we found a placement for 
Brian Ballem at Five Rings Pet Resort. 
Since then, Brian has been hugely 
successful, and so has the business. 
They will soon open up a second 
location and have asked Brian to pick 
up more hours so 
he can work at 
both locations.

• Last year, we were 
able to help Ryan 
Massie land a job 
at a local Wendy’s 
doing janitorial 
work, but it wasn’t 
long before his 
talents in the 
kitchen began to 
shine through and 
his responsibilities 
were expanded to assisting with food 
preparation, including slicing the bacon 
to fit the size of the hamburgers. He 
is so good at it that he has acquired 
the nickname “Baconator.” His shift 
ends at different times and Ryan just 
received and learned to use his first cell 

phone.  When the shift is over, Ryan 
proudly calls requesting a ride back.  
He enjoys the phone so much that his 
brother reports the occasional 2 am call 
to say hello. 

• Samantha Conant has worked at Trader 
Joes for just over 10 years and while 
her primary job has been stocking 

shelves, she has overcome 
several challenges, including 
her shyness, to become 
someone who can easily greet 
customers. As a result, her job 
responsibilities were recently 
increased to include bagging, 
where she is able to cheerfully 
thank customers for shopping at 
the store. 

We continue matching 
individuals’ skills and interests 

to available jobs and enjoy watching people 
grow, gain self-confidence, and realize the 
many benefits of working and earning  
a paycheck. 

Photos above from left to right:Gina Diener,  
Ryan Massie, Brian Ballem, and Samantha Conant.

Program Happenings

Movers and Shakers of NEV’s  
Employment Program

Employment Services/Community Based Day Services

The coach also 
provides ongoing 

check-ins and meets 
with managers to 
ensure continued  

job success.
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Program Happenings

By ricK Moulton

Each month Kohl’s 
Department Store employees 
vote for the top Associate 
of the Month and in 
November Allan 
Feldman received the 
most votes, earning 
him the coveted 
award. Kohl’s 

Manager Ryan Stack said Allan 
won the award based on his work 
ethic, dedication to his job, his 

reliability, and attitude.  
“From the time Allan 
arrives at work to the time 

he finishes his shift, 
he almost always is 
smiling.  His peers 
report what a great 
job he does and they 

love working 
with him,” said 
Stack.

He has a 
key position 
at the store, 

processing 
products coming in 

on the tractor trailer trucks.  Allan enjoys 
the job just as much today as when he 
started. 

Kohl’s Names Allan Feldman  
Associate of the Month

Above: Allan Feldman shows off his Associate of 
the Month certificate; left: Manager Ryan Stack 
congratulates Allan. 

Community Inclusion 
at its Finest

By Matthew Stone

Recently, CBDS has been able to 
offer participants the opportunity to 
help out at the Kingston COA for a 
monthly lunch with a featured speaker. 
This opportunity is multifaceted. Our 
individuals are able to go and help set 
up and serve the meal first, then enjoy 
the company of those in attendance 
as well as the meal. This program 
serves as a great skill-building, job 
readiness opportunity as well as a social 
and community inclusive activity. 
It highlights everything we would 
want to explore and develop in our 
CBDS program. The enthusiasm and 
welcoming energy we have received 
from the Kingston COA is especially of 
note and we hope this is the start of a 
long, beneficial relationship with  
them. 

Employment Services/Community Based Day Services

Reduce, Reuse, 
Recycle, & Donate

By: Matthew Stone

A day participant of CBDS, Brennan 
Payne has committed to raising money for 
a cause that he holds near and dear to his 
heart—the Barnstable Land Trust—and he 
has decided that he wants to have a hand 
in helping to save local forests and trees. 
“I am motivated by my love of forests and 
landscaping,” said Brennan. 

To start, Brennan has been collecting 
recyclables at the CBDS program to bring to 
deposit centers, with all money raised from 

that endeavor going to his chosen cause. 
Brennan has contacted the organization to let 
them know about his donation and they plan 
to use the money to buy new 
landscaping equipment to help 
clean up and preserve forests 
and land all over Cape Cod.

Brennan has set the 
goal of raising $250 for 
the Barnstable Land Trust 
and he is nearly halfway to 
reaching this mark. He is 
asking for your help as he 
continues to collect donations 
until June 15, 2018. If you 
would like to donate, please 
mail any donations to New 
England Village, CBDS, 15 
Commercial Way, Hanson, 

MA 02341, attention Brennan Payne. 
You can also stop by that same address 

and drop off any donations of 
recyclables into the donation box 
in the main lobby, or you can 
visit the Land Trust’s website at, 
blt.org, and click “Donate Now!” 
in the top right corner of their 
homepage! 

After the June 15 deadline, 
Brennan and a group from our 
CBDS will take a trip down to 
Barnstable to hand-deliver the 
donation. Brennan would like 
to thank you in advance for all 
donations! 

Brennan Payne with a collection of 
recyclables.
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By Mary Stanley

There has been a flurry of activity at 
Colchester Farm over the winter.  From new 
chicken coops—thank you Massachusetts 
Charitable Mechanics Foundation—to a 
wonderful Fall Festival to a Community 
Christmas party to a folk concert, staff has 
been working around the clock to keep up 
with all of the events happening on the farm.

In December, new chicken 
coops were delivered which 
provided a nice upgrade to 
the living conditions for the 
chickens. And as everybody 
knows, when the hens are 
happy, the eggs taste better.

The annual Fall Harvest 
Festival drew a number of 
families from the community 
to the farm where they had 
the opportunity to decorate 
pumpkins and take a hay ride.  
Nearly 100 people attended 
the farm’s annual Community 
Christmas celebration.  From 
Christmas tree sales, to hot 
cocoa and cookies, to crafts 
to a chat with Santa, families 
filled the barn, eager to 
celebrate the holiday with 
some good, old-fashioned and 
simplistic fun.

In February, Farm Manager 
Jim Lough organized a 
concert for people in the 
community. It was the perfect 
night to beat the winter blues 
by listening to the sounds of folk 
music performed by Jim, who plays the 
acoustic guitar and his friend, Nate Wallace, 
who plays the fiddle.

The concert seemed to kick start the 
farm’s CSA sales and this year there is 
plenty of news with respect to farm sales.  
Called the year of choice, all CSA shares 
sold are free choice, meaning customers 
can choose the fruits and vegetables they 
want each week and this year they can 
choose from a wide variety of freshly 
picked and locally grown produce including 
sweet corn, peaches, plums, and apples.  In 
addition to the fresh eggs that come from 
Colchester’s happy hens, the farm stand will 
also be selling grass-fed beef, pasture-raised 
chicken and pork, goat cheese, garlic salt 
and pure honey. CSA cards are good for an 
entire calendar year, expiring on December 
31. If you purchase a CSA card by June 1, 
you will receive a 15 percent added value to 
your card. 

The farm stand is also extending its hours 
this year and will be open 7 days a week (10 
a.m. to 3 p.m. during the winter and spring 
and beginning June 1, 10 a.m. to 6 p.m.) If 
you can’t make it to the farm stand, head 
over to the Plymouth Farmers’ Market at 
Plimouth Plantation on Thursdays, from 
2:30 p.m. to 6:30 p.m. beginning May 24. 

And the changes don’t stop there! 
The farm is expanding opportunities 
for individuals in the non-employment 
base.  Participants will have the chance 
to learn about agricultural science and 
engage in hands-on activities so that they 
can experience a full cycle of growing 
vegetables—from seeding to harvesting.

With the winter season finally in the 
rear-view mirror, we are looking forward 
to Spring and the growing season and all of 
the wonderful changes at the farm this year. 
Happy planting! 

Program Happenings
Colchester Neighborhood Farm

Far top: Nate Wallace and Farm Manager Jim Lough perform at a Folk 
Music concert for the community. Above: Children dig in to create a 
masterpiece pumpkin to enter into a contest at the farm’s Fall Festival.

Free Choice CSA 
Membership Shares

Shares start at $325  
and build in $100 increments.

2018 is the 
Year of Choice !

You decide what you want, 
how  much you want, &  

when you want it.

The farm has been producing healthy, 
organic produce since 2004. Visit  

www.colchesterneighborhoodfarm.com  
for more information.

Open 
Every Day! 

Winter Hours: 
10:00-3:00 

Summer Hours: 
 10:00-6:00

A Busy Winter Season for Colchester Farm
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Program Happenings

By Matthew Stone

An exciting new update from the Colchester 
Neighborhood Farm  — starting in April, the 
farm will be opening its doors to become another 
NEV site to offer daytime programming for the 
individuals we serve. Members of ECE, TLC, 
DEP, and CBDS have been invited to go to the 
farm and grow their choice of vegetables as well 
as tend to them until ready for harvest.

Sign-up sheets went around to each program 
and group, with some choices to individualize 
the program to meet the needs of everyone. The 
first choice was between a more horticultural or 
agricultural focus on what they will be growing 
– flowers or vegetables…or both! In addition, to 
suit the needs of anyone who cannot get down and 
dirty in the field, farm manager Jim Lough has 
been spending time building raised flowerbeds. 
Therefore, the choice between field and raised bed 
is presented. Finally, and most importantly, those 
participating in the program were able to select 
what they would like to grow and harvest while 
making suggestions of their own! 

It is also important to note that these vegetables 
and flowers will not be for sale through our farm 
retail space, as this is a learning opportunity for 
everyone based on their interest. This program 
is completely separate from the daily business 
operations of the farm, as it is not a paid job. It 
will provide flowers that will specifically be used 
as organic pest control, and vegetables that each 
program can use in a culinary program. 

This program is set to begin mid-April and will 
last all through harvesting season, ending around 
November. 

Colchester Farm

Planting 
Seeds of Growth

Day Enrichment Program

DEP Participants Celebrate Martin 
Luther King Jr. Day

By aMy SaSchuK

For the third consecutive year, 
DEP members participated in the 
Martin Luther King Jr. “I Have a 
Dream” presentation sponsored by 
DDS. Brian Ng, Jackie Montford, 
Erin Curley, Heidi Ward and 
Michael Cummings recited their 
lines to a full audience at the 
Central Congregational Church in 
Middleboro.

Beginning in December, the participants attended several practice sessions and 
there were some challenges they had to overcome. Heidi was able to brail the lines 
to recite her part of the presentation and on the day of the event, Erin was able 
to overcome her fear of speaking in front of people.  Using the microphone, she 
projected her voice for all to hear.  Family and friends had tears in their eyes they 
were so proud of her.

A small reception was held at the end of the event. 

Remember New England Village 
in your will or estate plan.

Your gift can help ensure that New England Village will 
always be a place where people with intellectual and other 

developmental disabilities can thrive and grow.

Leave a 
Lasting Legacy

For more information about bequests or other planned giving opportunities,  
please contact Dolores Rezendes at (781) 293-5461 x107 or  

by email at drezendes@newenglandvillage.org

Welcome Maureen
DEP welcomed Maureen Leary to its program in 
December.  She enjoys art projects, swimming and 
socializing with her peers. 
When not at the DEP program, Maureen keeps busy 
working at the Thayer Public Library in Braintree; 

she has been there for 14 years.  She is also an active 
swim member for the Special Olympics. Maureen lives 

locally in Pembroke with her mother. 

Overcoming her fear of public speaking, Erin Curley  
reads her part of the MLK speech. 
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Program Happenings

Continued from page 2

Perspective
planning initiatives. 

Finally, stay tuned for more information about a very special 
initiative that New England Village was recently selected to 
participate in called, “Pathways to Friendship.” Sponsored 
by the Department of Developmental Services and the Arc of 
Massachusetts, this initiative provides consultation and training to 

provider agencies, public schools and community organizations 
with the goal of promoting friendships between individuals with 
developmental disabilities and those who are non-disabled. What 
a wonderful opportunity for the men and women who receive 
supports from NEV!  

 

Gail T. Brown, CRC, LRC, LCSW
Executive Director

Some of the equipment that MCMA 
has funded include lawn mowers and leaf 
blowers as well as a mulch layer, manure 
spreader and landscape trailer.  On a much 
larger scale, in 2015 the association also 
paid to construct a new greenhouse, which 
cost nearly $20,000. This year, it paid over 
$10,000 for two new chicken coops.  

“We like to support programs that 
provide the training and skills that are going 
to improve a person’s quality of life and 
give them the basic strategies to be self-
sufficient or to develop skills that they can 
apply in the private sector,” says Joyce. 

Director of Community Based Day 
and Employment Services Akari Hayashi 
is especially appreciative of the funding 
received to make equipment purchases 
because she can see just how much these 

impact the work that individuals in the 
program can do. 

“The new chicken coop not only 
provides safe housing for the chickens 
but because they are built lower to the 
ground for easy entrance into the coops, 
they present a safer and easier environment 
for individuals to work in, thus allowing 
them to be much more independent and to 
increase the tasks they can do. Additionally, 
having two chicken coops allows us to 
increase the number of chickens we can 
have leading to expanded production and 
work for our individuals,” says Hayashi.

Other equipment, like the brush cutter, 
allows for more accessibility to the 
community. “This equipment has been 
crucial in clearing the field to expand the 
cultivation and maintaining the trail,” 
Hayashi says. “Being able to create trails 
where community members can walk 
and enjoy nature can increase integration 
between the public and the individuals who 

work here.”   
She said the utility vehicle that the 

MCMA funded goes a long way in 
helping the farm to be more efficient and 
productive.  “This has been really essential 
to the daily operation of the farm because 
it allows us to transport heavier and larger 
amounts of materials within our farm.” 

Joyce notes that the farm is indeed a very 
interesting vocational training operation 
and, as a part of the grant process, he has 
had the opportunity to visit the site. “Over 
the years we have had ample opportunity 
to view NEV’s work, to see how our 
past grants have been implemented, and 
to directly observe at least a few of the 
individuals benefitting from the work 
opportunities created or assisted by those 
grants,” Joyce says. “When I visited the 
farm, it was so nice to see the individuals 
run to the farm manager, so happy to get 
their assignments for the day.” 

Continued from 1

Generous Organization

The Living Center 

Plymouth Art Center

Paige Belmonte and Jesse Bogese visited the Plymouth Art Center, 
enjoying an exhibit by a local high school. 

With a keen interest in flowers, particularly making 
arrangements, Janice Hiatt visited Briggs Nursery in 
North Attleboro.  With several Nor’easters in March 
stalling the arrival of spring, the nursery proved to be a 
nice alternative until Mother Nature can finally deliver 
some warm weather and beautiful flowers. 

Nursery Visit
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Customer Satisfaction Survey Results

   Sometimes/  Question  Yes Some No

Do you feel safe at home? (residential service users)  92% 2% 6%

Does staff help you work on the goals in your Person-Centered Plan?  
(for people who know about the goals in their Person-Centered Plans: 84%)  92% 5% 3%

Do you like where you are living? (residential service users) 90% 6% 4%

Are the staff nice and polite to you?   89% 7% 4%

Are you able to get around all the spaces in your home?  
(residential service users)  89% 2% 9%

 

   Sometimes/  Question  Yes Some No

Do you choose what you eat?   63% 29% 8%

Do you always know which staff are going to be working for you?   63% 26% 11%

Do you get to try new things that you haven’t done before?  61% 20% 19%

Do you have choice about which staff work for you?  59% 18% 23%

Do you always know what your day is going to look like?  57% 25% 18%

Areas for Improvement

Highest

NEV previously contracted with the IQMA consulting team to conduct family and staff satisfaction surveys, the 
results of which were published in prior editions of Scoops. The third phase of the project was to complete a cus-
tomer satisfaction survey, representing the experiences of the men and women served across all NEV programs. 
Interviews concluded in the fall of 2017, with a total of 144 customer surveys completed.  

Throughout this process, it has been gratifying to witness NEV staff embracing a person-centered approach to 
service delivery and the positive effect it has on the quality of life of the individuals receiving NEV supports.

The table below shows the 5 questions that received the highest positive scores and the 5 questions that re-
ceived the lowest scores from survey participants. Family members/guardians may request a full copy of the 
survey by contacting Kim Scully by phone (781-293-5461 x110) or by email (kscully@newenglandvillage.org). 
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Staff Updates

The Employee Holiday Party 
held at Venus III in Hanson 
drew a good crowd and 
lots of fun as staff faced 
off against one another in 
a variety of competitions, 
including a snowman 
contest, a “minute to win it” 
style stacking competition 
and a challenge to toss 
plastic balls into a container 
on a teammate’s head.  
There were giveaways and 
raffles as well as some good 
food and a lot of laughter. 

Congratulations Amy Downing
In March, Amy Downing was promoted to the position of Director of Day Habilitation Services.  She will 

oversee programming at the Efron Center for Enrichment as well as the Day Enrichment Program at the Sollar 
Wellness Center. Amy has over 11 years of experience administering programs serving children and adults 
with neurological and developmental disabilities.  Her work experience ranges from education to residential 
as well as day habilitation services. Over the past few years, she has worked as the Assistant Director of Day 
Habilitation Services and we are thrilled to have somebody with Amy’s knowledge, experience, and dedication 
to ensuring the highest level of service and support to our community members and their families. 

Staff Holiday Party
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Staff Updates

If you would like to receive Scoops, please contact the Marketing Department at
(781) 293-5461 x113 or email mstanley@newenglandvillage.org

NEV Welcomes A warm welcome is extended to the following employees who joined 
New England Village since the last edition of Scoops was published.

Smaila Allan Shaney E. Caccialini Joyce Champignie Caroline Claflin Jean A. Clerger Jeannine J. Cogburn Rachael Corbitt Cynthia Daley,

Yvena Don Chanelle D. Dorlus Patricia D. Driscoll Rose Eustache Murielle Exume Kemberly Fleurinay Tristan M. Fruzzetti Riley Gillam 

Kate E. Grant Kayla M. Heal Jonathan Helmersen Jessica A. Karcher Tim Kennedy Rousha Lafontant Michelle P. Landry Gerald Loftus

Not Pictured:
Erich Engelhardt

Krishna Farvil
Stephanie C. Ingoglia 

Brittany Laderoute
   Jennifer Lopes 
Giorgio Roche

Kristena Magoon Jocelyn M. Miranda Emily M. Monaghan Laura A. Morgan Ellen J. Roth Cheryl L. Spencer Lori Stevens Ginelle Valcourt

Erin C. Wood

Accounting
Stephanie Ingoglia

Community Connector
Loftus, Gerald

Day Hab Relief
Erich Engelhardt

Direct Support Professional
Smaila Allan
Shaney Caccialini
Caroline Claflin
Jean Clerger
Yvena Don

Chanelle Dorlus
Rose Eustache
Murielle Exume
Krishna Farvil
Kemberly Fleurinay
Tristan Fruzzetti
Riley Gillam 
Kayla Heal
Jonathan Helmersen
Jessica Karcher
Tim Kennedy
Rousha Lafontant

Michelle Landry
Jennifer Lopes
Jocelyn Miranda
Giorgio Roche
Ellen Roth
Erin Wood

HR Generalist
Emily Monaghan

HR Intern
Brittany Laderoute

LPN
Cynthia Daley

Paraprofessional
Joyce Champigne
Rachael Corbitt
Patricia Driscoll
Kate Grant
Kristena Magoon
Lori Stevens
Ginnelle Valcourt

Sr. Staff Accountant
Jeannine Cogburn 

Registered Nurse
Laura Morgan
Cheryl Spencer


